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Executive Summary

Housing NSW is.preposing to develop an affordable
housing project on a primarily vacant landholding at
9 Albert Street, North Parramatia, NSW. The Sydney
West Joint Regional Planning Panel {3RPP) is
responsible for determining the Staged Development
Application {DA) for this project. At a hearihg on 18
November 2010, the JRPP made two specific
requests te Housing NSW {as recorded in-the
Meeting Minutes):

“3) Seek comments from Housing NSW regarding the
potential impacts this proposal will have on the
locality with regards to existing and potential social
issues...

5) Housing NSW to explore larger unit sizes for the
private housing component and the distribution of
private and public housing throughout the
development”.

This Social Impact Assessment {SIA) has been
prepared for Housing NSW, in response tothe JRPP
request,

This SIA outlines:

s The socio-economic characteristics of the jocal
area and wider community

» The nature of communities and characteristics of
surrounding development which will be affected
by the proposal

+ Existing social infrastructure in the surrounding
areas and the adequacy of existing community
services and Tfacilities to service incoming
residents

= The potential benefits for, and impacts on,
incoming residents and the surrounding
commenity.

It recommends mitigation and impact management
measures to address identified impacts of the
praposed upgrade,

The report contains 9 sections:

Section 1 provides an introduction and background
to the study and outlines its scope and purpose.

Section 2 deseribes the site at 9 Albert Street, North
Parramatia and the proposed development.

Section 3 outlines the relevant policy context for the
proposal, which will contribute to NSW state and
metropolitan strategic planning policies for new
affordable housing near existing centres. Sydney's
Metropalitan Strategy, the Greater Western Sydney
Homelessness Action Plan and Housing NSW policias
support the provision of additional housing, Including
social housing and affordable housing. In addition,
Parramatta City Council policies support the provision
of affordable housing in well-planned communitie
near transport and services. '

Characteristics of the existing local community are
described in Section 4. The area Is characterised by a
predominance of single persons, ofder people,
households on refatively low incomes and apartrment
dwellings. The area is home to a large number of
institutions, including health and medical facilities.
The area is relatively accessible for shopping,
employment and a range of community services and
recreational activities, including numerous regional
facilities.

.Consultaticns undertaken for this proposal are

summarised in Section 5. Housing NSW has held
discussions with Parramatia City Coundil officers and
further discussions were held during preparation of
this SIA. Submissions from the public have been
recelved as part of the DA exhibition process and
through representations to the JRPP. This section
summarises the key issues raised during
consultations and in submissians, including concerns
about existing instances of anti-social behaviour and
crime,

Section 6 discusses the range of social benefits and
impacts identified through the assessment process.
The main benefits identified in relation to the
proposal are considered to be:

+ Provision of new, weil-desigred and well-lecated
social housing which will meet the needs of
Housing NSW priority clients and be managed by
a social housing provider

= Provision of additional housing for the private or
social housing residents, which will help meet high
levels of demand in both the rental and sales
markets, particularly for affordable properties

= Support for State and local government strategies
and policies to address housing shortages and
promote equity

= Opportunities for deconcentration of social
housing and introduction of & mix of social,
private and affordable housing

= Provision of a community facility/artist studic
space for use by locat residents
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= Economic benefits including employment and flow
on effects through the local and NSW economy.

The key issues identified as being of refevance for
this SIA, or having the poteniial to create social
impacts {and hence izsues of interest to the JRPP),
include:

= Changes in the population composition and
social mix in the local area

= The suitability of the proposed housing mix for
the area and its contribution to the supply of
affordable housing in the Parramatta LGA

= The ability of the proposal to integrate
physically with surrounding developments

»  The success of strategies proposed to
encourage social integration and community
cohesjon

»  Traffic and transport impacts

= Privacy and overlooking of neighbours in
adjacent properties

= The importance of appropriately managing
canstruction impacts.

Mitigation measures have been developed to respond
to these issues and these are outlined in Section 7.
‘These are focused on:

= Addressing existing community concarns about
safety and anti-social behaviour

= Strategies to encourage community cohesion

= Consultations in relation to the proposed
community artist space

+ Improving public transport accessibility

= lLandscaping and tree planting

+ Management of construction impacts

s Ongoing consultation and communications.

Section 8 draws together the findings and
recommendations outlined above. The following
measures are recommended to ensure that the
proposal best meets its objectives and avoids
potential socizl impacts:

= Establishment of a Community Liaison Group,
comprising Housing NSW, Parramatta City Council,
NSW Health, NSW Police and representatives from
the local area to examine current reports of anti-
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sacial behaviour and develop strategles for
ensuring residents’ concerns are addressed

+ Implementation of formal and infarmal
opportunities to encourage interaction between
new and existing residents

- Engage with Parramatta City Council and the local
community in relation to:

— the community artist space
- the potential to extend the Loop bus service
further north along O'Connell Street

= In the Stage 2 DA, ensure plantings and street
trees provide adequate screening for neighbouring
properties

= A construction management plan, including
strategies to minimise adverse impacts on
neighbouring properties

= Housing NSW and the community housing
provider develop a community engagement plan
to establish and maintain open and constructive
relationships with the local community.

Sections of this report which specifically address item
5 of the JRPP Minutes include:

s Section 3.1 - Summaries of NSW Government and
Housing NSW policies fur the provision of sodial
housing and affordable housing

= Section 3.2 ~ Summarises Parramatia Council
pulicies targeted at meeting housing objectives,
including the provision of affordable housing in
areas accessible to employment and services

+ Section 6.2.1 - Discussion of demand and supply
data for social housing

= Section 6.3.1 — Describas how smaller apartments
contribute to affordable housing supply and the
markat sectors which would be attracted to
housing at this site

References used in preparation of this SIA are listed
in Section 9.

Finally, census data for the area affected by the
proposal and comparison areas are provided in
Appendix 1.



¢ Introduction

1.1 Sackground and purpose
This Sacial Impact Assessment has been prepared
for Housing NSW, in response to a request by the
Sydney West Joint Régional Planning Panel (JRPP).
The JRPP is responsibla for determining an
application by Housing NSW for an affordable
housing project on a primarily vacant landholding at
9 Albert Street, North Parramatta, NSW.

Housing NSW had submitted a Staged Development
Application, Statement of Environmental Effects and
a SEPP No 1 Objection to Parramatta Council on 2
July 2010. This was followed by several requests for
additional information, and a hearing of the JRPP on
18 November 2010. At a hearing on 18 November
2010, the JRPP made two specific requests to
Housing NSW (as recorded in the Meeting Minutes):

*3) Seek comments from Housing NSW ragarding the
potential impacts this proposal will have on the
locality with regards to existing and potential social
issues...

5) Housing NSW to explore larger unit sizes for the
private housing component and the distribution of
private and public housing throughout the
development”.

This report outlines the process undertaken to assess
potential social impacts, the socio-economic
characteristics of the locality, the social planning and
policy background and potential impacts on locat
stakeholders and the wider community. Mitigation
and impact managerment factors are also outlined.

1 "3 FA e Tl e e Tt TS SEFEERC g
E Assessment prooess

Thiz assessment has been undertaken by Elton
Consutting, social planners with extensive experience
in social impact assessment for a range of
development projects.

it has been prepared on the basis of information
available in December 2010. The process has
included:

= Analysis of documentation describing the proposal
and policy documents supplied by Housing NSW

= A site visit and examination of maps and plans
= Consultations with Parramatta City Council

community develepment and social outcomes
staff

#

Review of Parramatta City Council documents

including:

— Parramatta Twenty25 Strategic Plan

- Parramatta City Residential Development Plan

— Business Paper Briefing notes, prepared by
Councit officers for the JRPP hearing of 18
November 2010,

Australian Bureau of Statistics census data for
2006 and summaries availtable on Council’s
website www.parracity.nsw.gov.au

Desktop research

Review of planning and technical consuitant
reports prepared in support of the proposed
development

Addressing the specific items (items 3 and 5)
raised in the Minutes of the JRPP meeting, 18
November 2010.




2 The proposal

2.1 The siig

Housing NSW owns a large (8,358.2m?),
consolidated parcel of land at the south western
corner of Albert and O'Connell Streets, in North
Parramatta, known as 9 Albert Street.

The site currently contains a single storey former
schoot building which has been used as a hostel and
crisis accommodation. Another small metal buiiding
facing Albert Street also occupies the site. Both are
i poor condition,

Housing NSW also owns an adjoining site, known as
2B Flest Street, North Parramatta. Construction of a
new hostel at this site has recently been completed.
Residents of the 9 Albert Street hostel will soon be
relocated to this new hostel.

The site is well located within 1.5km of the
Parramatta CBD, has excellent access to the arierial
road network, public transport routes and leisure
activities.

2.2 The proposal

As part of its long term cornmitment to social
housing, Housing NSW proposes to redevelop the
Albert Street site in two stages, as two separate
precincts.

Stage 1 of the proposal would include demolition of
the existing hoste! building and shed, tree removal
and construction of 33 units of social housing in a
three storey building (Black A) on the southern
portion of the site. The dwelling mix in Block A would
consist of:

= 24 x one bedraom units
= 8 x two bedroom units

= 1 xthree bedroom unmit.
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Fifty percent of these units would be universally
accessible.

Parking would be provided for five residents’ vehicies
and another two for visitors, including one disabled
parking space. This is a total of seven spaces.

Stage 1 would also include a community cultural
Facility in the Form of an artists’ studio. The 135m?
space would face O'Connel] Street and consist of a
work area, display space, kitchen, storage and an
amenities area, as part of the ground floor of this
building. The space would be built so as to be
adaptable for conversion into two additional ane
bedroom social housing units, “should the
community / artists work area outlive its intended
use” (SEE, p. 12).

Stage 2 of the development is less defined and
currently subject to financiai feasibility analysis. It is
likely to include a mix of social housing, private
housing and affordable housing in tweo buildings of
three stories each:

+ Block B — 36 units over three floors, comprising:

— 9 X two bedroom units
— 27 x one bedroom units.

s Block C— 37 units over three floors comprising:

~ 8 x two bedroom units
~ 29 x one bedroom units.

Ten percent of these units would be designed to be
adaptable units.

Parking for Stage 2 would include 90 spaces, of
which 73 would be basement level resident parking,
10 would be basement level visitor parking and the
remainder would be at grade visitor spaces at t he
rear of the buildings.

in total, 106 units are proposed, across this mix of
housing types, The Staged DA seeks approval for 33
units of social housing within Stage 1 and In principle
approval far the Stage 2 concept of 73 units. The
Stage 2 concept would the subject of a more
detailed application at a later date.



Z Project context

The proposed development will occur within, and
respond to, the issues and policy context outlined
befow.

b i

31 Melropolitan Context

3.1.1 Sydney Metropolitan Strategy

Tha NSW Government’s Metropolitan Strategy
provides a framewaork for the future development of
Sydney. It identifies housing growth targets for sub-
regions within Sydney to accommodate anticipated
population growth to 2031. North Parramatta sits
within the West Central sub-region {comprising
Parramatta, Auburn, Bankstown, Fairfield and
Holroyd LGAs), which has a target of 95,000 new
dwellings to be provided by 2031, a growth of 42%
from 2004 levels. This represents a continuation of
historic levels of housing development in the region.

New dwellings will be provided largely through
developrment in existing centres with good public
transport or through infill development. Good
accessibility to publfic transport and services is
particularly important for older residents.

The Metropolitan Strategy identifies the need for
strategies fo ensure that the stack of social housing
can be refained and increased within the context of
the further densification of Sydney, and that the
number of public housing dwellings increases with
the future growth of aif dwellings in the sub-region.

Economic, sodial and environmental sustainability are
the guiding principles for the Sydney Metropolitan
Strategy. The aim most relevant to achieving the
sustainability objectives for residents in areas such

as the Albert Street precinct is "Enhancing Liveability’.

Enhance Liveability
Key objectives with regard to Enhancing Liveability
include to:

= [Focus residential development around town
centres, villages and neighbourhood centres

= Plan for a8 housing mix near jobs, transport and
services

= Provide for a range of dwellings suited to the
changing population

= Improve housing affordability

= Promote good access to services and timely
infrastructure

= Improve access {o shopping, firiends and family,
parks and recreation and other daily activities

= Encourage use of active transport — public
transport, walking and cycling - ta improve
community health and connectivity to services and
facilities

= Promote active healthy lifestyles and community
interaction through provision of parks, sporting
facilities and public places

= Provide a diverse mix of parks and public places
and improve the quality of local open space

= Apply sustainability criteria for new urban
development. The sustainability criteria include
the provision of mechanisms to ensure
infrastructure (including social infrastruckure) is
provided in a timely and efficient way, and that
adequate and accessible services and facilities are
available to meet quality and equity ohjectives,

The West Central Draft Subregional Strategy lists two
of its seven Key Directions, and relevant Key Actions,
as follows: ‘

= Investigate increasing densities
in all centres where access to
employment, services and
public transport are, or can be,

provided

Allow for
housing growth
close to public
transport
corridars

= Provide for an appropriate
range of residential zonings to
cater for changing housing
needs

Provide greater
housing choice
and affordability

The proposal support the planning and housing
objectives within the Metropolitan Strategy and the
Draft Subregional Strategy.

3.1.2 Greater Western Sydney Homelessness
Action Plan 2010 - 2014

This plan is the regicnal implementation mechanism
for the NSW Homelessnass Action Plan which sets
the direction for state-wide reform of the service
system to achieve better outcomes for people who
are homeless or at risk-of homelessness, The
strategic directions are to: prevent homelessness,
ensure people that are homeless do not become
entrenched in the system and ensure that people
who have been homeless do not become homeless
again.

In the Greater Western Sydney area, 30% of people
seeking supported accommodation assistance are

Viousing MEW: Sacial impaet aesesmant |
8 &t Stroet L
Thath Parramatta



single females with children, compared to 15% for
NSW. There is also a higher proportion of single
fermales and couples with and without children than
state averages requiring social housing assistance.
The primary reason for seeking assistance is financial
difficulty followed by domestic and family violence.
Parramatta had the highest level of homelass
households in the greater Western Sydney area
{2006 Census).

By assisting in the provision of additional social
housing, the proposal supports the wider abjectives
of the Greater Western Sydney Homelessness Action
Plan.

3.1.3 Other relevant trends and issues

Other key population and planning issues of
refevance to the project include:

= A rapidly changing demographic profile at both
national and metropolitan levels, and in particular:

— Reduction in average household size associated
with reductions irt fertility, population ageing
and increasing numbers of people living alone.
Households with one or two people are now
the majority of all households and the trend
towards more of these smaller households will
continue

- Increasing diversity in household composition,
and in particular increasing numbers of single
parent families, extended family househotds
and touple only households

~ The ageing of the population and increasing life
expectancy, resulting in growing numbers of
people particularly in the oldest age cohorts,
with assaciated growth in demand for support
services for frail older people

— High rates of international migration and an
Increasingly diverse immigrant profile, including
a high proportion of refugees from non English
speaking countries who settle in Sydney.

+ Changes in housing affordability and increasing
levels of associated housing stress for many low
and maderate income households, There is an
increasing gap between fow and high income
households across the metropolitan area and their
geographic separation and rising levels of housing
stress.

+ Nation Building and Economic Stimulus funding for
housing infrastructure. Federal and State
government expenditure have recently targeted
housing supply. In NSW, new units and title of
land for social housing are being managed by
Housing NSW to support growth of community
housing. A notional target of 2,400 dwellings is
planned for Greater Western Sydney. At the same
time, public housing is being better targeted
towards those most in need. Greater focus on
disadvantaged tenants supports the
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disaggregation of large clusters of public housing
and supports construction of new dwellings close
to services {Housing NSW, 2009).

‘The implications of these trends include:

+ The demand for public housing will coritinue to
remain high across Sydney, and particularly in
western Sydney, Housing NSW will need to
consider the range of opportunities available in
each allocation zone to address these needs

= The profile of households seeking public housing
is increasingly diverse, pointing to a need for
greater diversity in dwelling stock to meet
contemporary tenant needs

» There is likely to be a further increase in the need
for smalier bedroom dwellings and for dwellings to
cater for tenants with disability.

These factors need to be considered in tonsidering
the social issues and potential impacts of the
propused development,

3.1.4 Housing NSW policy directions

The redevelopment of existing Housing sites provides
impottant opportunities ta implement departmental
policy reforms, by matching the housing needs of
tenants with the development of sustainable physical
infrastructure assets.

These poticies are particularly relevant to the JRPP
request for information to support the proposad
dwelling mix (item 5, Section 1.1).

The Housing NSW Corporate Flan 2007/08 - 2009/10
outlines the strategic directions for the department
to address the range of social housing needs for the
State. The key issue identified is the need to provide
an integrated set of housing solutions for people in
need , ranging from the provision of basic shelter for
those living on the street, to the need for appropriate
or affordable housing for those who receive a
moderate income but are struggling to live near their
place of work.

The pian emphasises the importance of whole-of-
government approach to addressing the causes of
homelessness and linking housing with justice
agencies, education and training programs to
address the causes of homelessness. This recognises
that proximity ta support services is critical to
preaking the cycle of homelessness and creating
sustainable tenancies.

The Corporate Plan also identifies the increasing
number of key client groups with complex needs,
requiring social housing and co-ordinated services
from many sources, including other governmeant
departments and agencies. These groups include



older persons, peogle with disabilities and people
with mental health issues and Aboriginal people,

Key challenges currently facing Housing NSW
include:

= A changing demographic profile of public housing
tenants, particularly a reduction in average
household size of clients, the ageing of the tenant
population and an increase in clients with complex
needs

= A decrease in affordability of housing for both
purchase and rertal in NSW, and associated
increases in housing stress and demand for public
hausing

= An ageing stock of dwellings, a large proportion of
which are located in large eststes or areas with
poor access to jobs, bansport and services.

Threugh its Plan for Reshaping Public Housing,
Housing NSW is addressing these challengesin a
series. of reforms that include:

= A focus on the allocation of public housing based
on need, in particilar to older people, people with
a disability and people with complex needs

= Realignment of the asset portfulio ko better meet
the needs of tenants. Redevelopment projects are
forused on producing 1 and 2 bedroom dwellings
to cater for the greatest needs of Housing NSW
clients

+ A more planned approach to asset maintenance
= A greater focus on housing sustainability
= Improved social and physical amerity in estates

= Ensuring tenants have access to needed support
services so they are able to live independently in
social housing

+ A program of renewal of the public housing
property portfolio over ten years, based on long
term projections of demand from high need
groups, the quality of existing dwellings and value
for money

= A progrem of upgrading selected housing estates
to build stronger and more vibrant and supportive
communities.

Local Government Partnerships have also been
developed in areas where Housing NSW holds many
properties that require liaison and cocperation with
Councils to resolve issues of mutual interest. These
strategic alliances put in place the mechanisms to
help partners address larger planning and social
issues through a sharing of resources and programs.

The Parramatta City Council Strategic Alliance has
been in place since 2003. Its purpose (Housing MSW,
2009) is fo:

« Fadilitate the development of the Hausing NSW's
long term plans for the Parramatta LGA through
Master Plans to achieve ‘better designed
neighbourhoods through regeneration

« Fadilitate the integration of the Housing NSW’s
planning documents for Public Housing,
Community Housing, Affordable Housing and
Homelessness with Council’s housing documents

= Lead to more inclusive arrangements with State
Goverriment Agencies and the private sector in
the regeneration of neighbourhocds.

Issues for strategic level collaboration include:

= Housing Market

+ Urban Design

= Regeneration

= Redevelopment

« Affordable Housing

= Homelessness.

+ QOperational Procedures,

These policies and factors have influenced the

dwelling mix and delivery model proposed for the

site, including the proposal for a high proportion of

one bedroom units.

. 2 The tocal Context

i " LS
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3.2.1 Social impact assessment guidelines

The City of Parramatta does not have specific
guidelines or policies for assessing sccial impacts,
although it provides references for a range of
resources and approaches which can be used.

At the suggestion of Housing NSW, the City of
Newcastle Socis! Impact Assessment Policy for
Development Applications (November 1999) was
used as a guide for the analysis of social impacts
likely to arise from the proposed development.

The Guidelines are similar to those used by many
other Councils to assist proponents in considering
potential impacts of a development on factors such
as:

= People's way cf life

Hatsng MEW: Sodil impact assessmant
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= Their cuiture

+ Their community.

A Soriat and Economic Effects Matrix provides a long
list of socia! and economic impads which can be
relevant for medium and large scale residential
projects such as is proposed at 9 Albert Street. This
includes:

+ Access and mobility

= Accommodation and housing

= Cormmunity services and facilities

» Community structure (severance , cohesion,
identity}

= Community and public safety
= Cultural and community values
s Health

= Interaction between the development and existing
community

» Needs of social groups

+ Population change (size and characteristics)
+ Recreation and leisure fadlities

» Risk perception in the community

= Social equity (displacement and disadvantaged
groups)

+ Employment
« Local economic effects
+ Property values.

The analysis in the following sections considers the
key issues and concerns relevant to the current
proposal. These include issues raised by local
stakeholders, as well matters raised in discussions
with Housing NSW, Parramatia Coundil officers, a
review of plans and other relevant project
documentation.

3.2.2 Parramatta City Council Draft
Residential Development strategy

The Residential Development Strategy (RDS) is
Parramatta Coundil’s policy direction for the future
location, density and character of housing
throughout the Local Government Area (LGA).

' Fousing NEW: Sadal irpact assessmant
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The RDS alms to provide housing choice to cater to
community needs. The policy states that new
housing has to provide for a mix of housing types
such as units, townhouses and individual houses to
meet the needs of older people, younger couples,
families and single person households,

The guiding principle of the RDS is for most
residential growth to be concentrated in areas close
to public transport, shops and services to reduce car
dependence, increase walking and associated health
outcomes; as well as ensure efficient provision of
infrastructure to support new housing. The RDS aiso
aims to respond to the State governmeant's target for
hausing growth in Parramatta of 21,000 new
dwellings by 2031.

Although Nerth Parramatta was outside the study
areas for the RDS, the north side of Albert Street
was identified as a medium and high density zone for
residentfal housing. The site for this proposed social
housing development, on the south side of Albert
Street, has "Special Use’ zoning for community
services and facilities.

3.2.3 Parramatta Community Strategic Plan

The Parramatta Twenty 25 Strategic Plan, developed
in consultation with Parramatta’s diverse community,
is the averarching policy document to guide the city's
growth over the next 20 years. The concept of
sustainability underpins the strategy and is a key
challenge to be managed, The Council has set seven
(7) objectives, referred to as *destinations’, to
achieve its vision for “Parramatta First: the Leading

_City at the Heart of Sydney”.

"The proposed development of this site achieves a

number of Councii's objectives, particularly in relation
to its role in providing sodat housing, in close
proximity to recreation opportunities and public
transport; access to support services; as well as
activating the sireet frontage for improved natural
surveillance.

+ Destination 2: A Society that is healthy and
compassionate

~ Develop affordable housing and
accommodation to meet the needs of
Parramatta’s residents. (HC4)

— Improve the quality of life of people who are
requiring support: including improve access to
services and supports. (HC5)

— Improve the health of Parramatta’s community
by encouraging healthy lifestyles; access to
walking as an alternative to car use and
pleasure. (H1)

— Assist people gain employment by providing
access to skills development and other
support.(HCG)



I3

Destination 4: Neighbourhoods that are liveable
and distinctive

— Plan for the concentrated growth of housing

around transport and activity nodes, rather
than dispersed growth throughott the LGA
(N1)

Create a strong sense of neighbourhood
identity to be achieved by improving the design
of the private domain, developing and
maintaining high quality streetscapes, and
integrated responses to neighbourhoods that
address identity and culture to guide
regeneration. (NS)

...ensure that Parramatta is perceived as a safe
place by day and night (N3}, the more
activated street frontage of this proposal
achieves this.

Destination 5: A community that is diverse and
cohasive

Support and. promote groups which create
community interaction and cohesion to be
achieved by encouraging the reflection of the
social, cuttural and demographic profile of the
city. (DC3)

Protect and celebrate Parramatta’s rich multi-
layered bullt and cultural heritage by ensuring
that social and cultural diversity is reflected in
the design of buildings, public art and spaces.
(DC2)

Destination 6: People and places that are linked
by sustainable transport and communication
networks

— Llocate higher density housing close to

transport to manage road congestion and
safety while reducing reliance on car use as a
primary means of transport (TC1}

— Increase the number of people walking and

cycling, particularly for journeys within the
neighbourhood. (TC3)

= Destination 7: A city that is innovative and
inspirational:

— Provide arts facilities and organisations in
appropriate locations to zllow participation at a
range of levels (I11)

~ Increasing the access and participation of
marginalised groups in the arts (112)

The proposal for this site, a residential development
incorporating a mix of social, affordable and private
housing and an community / artist studio, will
contribute to Council’s objectives in relation to
housing affordability, social mix and diversity, access
and resident participation at a neighbourhood level,

3.2.4 Other relevant policies and plans

Community Capacity Building

Parramatta’s approach is a new model for Local
Government in NSW for the delivery of social and
community services. The model commits Councll to
enabling long term community-driven social change,
rather than short term *quick fixes’ in its work.
Community Place Development officers work with
residents and community partners to identify local
key issues, community assets and partnerships,
respond to local issues, build on existing community
strengths and encourage connections. North
Parramatta sits within the North West wards for
Community Place development.

Arts Facilities and Cultural Places Framework
This framework places emphasis on building cultural
infrastructure, such as artist studios. The framework
also identifies North Parramatta/ Cumberiand
Hosgpital as a long term creative hub (Cluster 3). The
site is alsa close to the designated cultural
production and creative industries clusters (Cluster2).

These policies can actively support the proposed
development. Opportunities for drawing on the
resources and activities of these initiatives are
discussed in Section 8 of this report.
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4 Community profile

This section describes the charactesistics of the local
community in the vicinity of the proposed
development {(CCD 1330507, see below). This is then
compared with the suburb of North Parramatta, the
Parramatta City Local Government Area (LGA) and
Sydriey overall. Further demographic details are
provided in Appendix 1. A summary of key issuas
from the analysis is given below.

4,1 Demographic characteristics

The proposed development site is located within the
Census Collection District (CCD) 1330507, an area
generally bounded by the Parramatta River to the
west and south, and by O'Connell and Church Streets
to the east. This area is characterised by a
conceniration of regional institutional uses (including
Cumberland Hospital, ancillary medical services,
aged care facilities, Parramatta Correctional Centre}
and numercus Jarge recreational fadllities, and the
demagraphic profile discussed below reflects these

uses.
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Key features of this geographical area in 2006 are
summarised below.

4.1.1 Demographic characteristics

Population size and age structure

= Population decline - In 2006, the population of
this CCD was 671 people. This represents a slight
decline of 3% from its population of 691 in 2001,
and compares with a decline of 4% for the suburb
of North Parramatta. More than 70% of the local
population is male, perhaps reflecting the
presence of the Parramatta Correctionai Centre
and other institutions.

+ Relatively older population - The median age of
the population in the CCD 1330507 {35 years) is
higher than that of surrounding areas (33 years),
Almost 44% of the population is aged between 20
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and 34 years, while another large proportion
(15%) is aged aver 75 years. Less than 2% of the
focal population is aged 14 years or younger, in
contrast to levels of 14-20% in the comparison
areas {see Figure Al in Appendix 1}. Again, this
may reflect the high proportion of adults in the
Correctional Centre and aged care institutions.

Ethnicity

« Some ethnic diversity — While more than one third
of the area’s population was born overseas and a
similar proportion speak a language other than
English at home, the area appears less ethnicaily
diverse than either North Parramatia or the
Parramatta LGA overall, Many of the area’s
jmmigrants have come from New Zealand (2.7%),
Vistnam (2.2%) and China {2.1%). Of those who
speak a language other than English at home,
Cantonese is the dominant language.

+ In the suburb of North Parramatta, immigrants
account for just over 37% of the population, with
Iran (3.4%), China (3.2%) and India (2.7%)
being the most common countries of birth.
Languages other than English spoken at home in
North Parramatta were most frequently reported
as being Arabic, Persian and Chinese languages.

Family and household types

= Single person households predominate — Of 81
occupied private dwellings in the CCD, just under
half {49.4%) were lone person households in
2006. This is a very high proportion compared
with the suburb of North Parramatta and more
than double the typical levels across the LGA and
Sydney. It could again reflect the area’s
institutional make-up, as well as the high
proportion of apartrrients.

= Relatively few family househalds — The CCD does
contain some family households (38%;). This
compares with almost 48% in North Parramatta
and more than 66% in Parramatta LGA. Amongst
family households in the CCD, a relatively small
proportion (25%) have children. "Other family’
types are also relatively common (21.9%;).

4,1.2 Economic characteristics

Income levels

+ Low income levels — The table overleaf shows that
individual incomes in the local area are low
compared with other comparison areas. There has
been some increase since 2001 in median
individual incomes, and to a greater extent, in
median household incomes. Nevertheless,
incomes for the area remain lower on average
than for all cormparison areas.



Table 1: Median weekly individual and household incormnes

Median Individual and Weekly Income

TLD forth Parramaitia Farrsmintis

1330507 suburh ity LGA

2006 o . e

Median individual income ,

(/weekly) o 7384 5 L 9018

Median household income .

(§/waskly) 7900 $1,025 #1,043 L
.2pe1 . e e
Median individual income . p

($/weekly) $200-4229 $4qq.$fl99 $300-5399 $400-$499
Median household income p P ~

(fvweekiy) $600-%659 £800-$899 $800-5999 $800-4999

Occupation and industry of employment

= A range of occupations - The most common
occupations for local residents are Professiohals
(23.29%) and Labourers {20.7%). The most
common industries sre Depository Financial,
Intermediation, Motor Vehicle Retalling,
Specialised Industrial and Equipment Wholesaling
Cafes, Restaurants and Food Services and Sport
and Physical Recreation Services {all 6.1%). The
distribution of cccupations and industries differs
from that of North Parramatta, where the most
common occupations are Professionals {26.5%),
Clerical and Administrative Workers (18.5%),
Technicians and Trades Workers (11.8%) and
Managers (11.0%) the most commion industries
are Schools Education (4.7%), Hospitals (3.5%)
and Cafes, Restaurants-and Takeaway Food
Services (3.3%).

Empioyment characteristics

= A mixed area for employment - The local labour
force shows a relatively high rate of fulltime
employment {72.6%) compared with the suburb,
LGA and Sydney as a whole. Howsver, at the
same time, the area showed a relatively high

4.1.3 Housing

Dwelling mix

*

r

Primarily apartments - OF 81 oceupied private
dwellings, the great majority (86.4%) were flats,
units or apartments, and the remainder were
semi-detached, row, terrace ar town houses
{13.6%). No detached dwellings were counted
amongst the occupied private dwellings. This is a
very different dwelling mix to the suburb of North
Parramatta, and to the remainder of Sydney.

Housing Tenure

unemployment rate (13.7%]) compared with levels

of haif this across comparison areas. Part-time
employment rates were correspondingly low.

= A very large proportion of residents not in the
labour force — The area shows a distinctive

A mix of housing tenures — The local CCD shows a
unique mix of housing tenures. Home ocwnership
is relatively low (at 18.3%), but higher than in the
suburb of North Parramatta (15,1%). A relatively
high proportion of dwellings, are being purchased
(32.4%;). Private rentals are relatively low
(33.8%) compared with the suburb (38.2%).
Across Parramatta and Sydney, the typical tenure
pattern s equal proporticns of dwellings that are
fully owned and being purchased (arcund 28% to
31%} and around 20% to 23% rented privately.
Thare are no public housing tenants in the CCD,
yet more than 15% of residents reported renting
from ‘persons not in the same household’ or
‘other' landlord types {such as from ‘Employer-
goverament, eg, Defence Housing Australla, or
cther private employer. This would reflect the
presence of the Parramatta Correctional Centre
and ather Institutions.

characteristic in that a substantial proportion of its
residents aged over 15 years are not in the labour
farce, Of its total population of 671 residents, only

Household size
= Relatively small househalds - The average

95 persons over 15 years were counted as being
in the workforce and another 555 were not in the
labour force. This may reflect the high proportion
of residents within the Correctional Centre or
cther institutions.

household size of 1.7 persons is very small in
comparison with the suburb (2.1 persons) and the
wider areas (2.7). Again, this would reflect the
presence of instituticns and apartments in the
local area. Persons per bedroom are broadly
similar with other areas.

Table 2: Occupancy rates
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2006
Average
household 1.7 2.t 2.7 2.7
size
Av. no,
parsons / 1.1 1.2 1.2 1.1
bedroom
Median rent
(Sfweekly) 220 ..220 gl 250
Median
housingloan 5o 3600 1,733 1,800
repayment
(Sfmonthly)

Housing costs

= Moderate housing costs - Rental rates for the CCD
{$220) are consistent with the rest of the suburb,
and relatively jow for Parramatta and Sydney.
Housing loan repayments are lower than all other
comparison areas.

4.2  Communiiy Facilities and Services

The site is [ocated in close proximity to a broad
range of general community facilities and specialist
community services.

‘The most relevant community facilities are shown on
the atteched map.

4.2.1 Transport services

The site is served by public ransport, and many
more services operate from nearby Church Street.
The nearest bus stop is located on Aibert St, near
the corner of O'Connell, approximately 100m from
the site. This bus {no.549) links from Epping Rail
Station to Parramatta Interchange from where bus
and rail services operate to the City, the north west
and other major destinations. Services operate
approximately haif hourly in peak perlods and ever
hour in off peak periods. At the Interchange a bus
service also links to the Parramatta wharf for the
Rivercat ferry service to the City.

Other bus services operating from Church Street,
250m east of the site, provide access to Castle Hill,
Pennant Hills and surrounding areas. The SEE (DEM,
July 2010) states thet a total of nine bus routes
operate from these two |ocations, providing a high
frequency of services to these destinations (p. 7),
including {M54) directly to Macquarie Park and
Macquarie University.

The site is adjacent to an off-road walking path to
the Parramatia Central Business Area with a bike
path and secure storage facifities in the vidinity of
the bus interchange.
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A free Loop bus operates from the Transport
Interchange to the Wharf, every 10 minutes along
O'Connell Street, Church Street, Phifiip Street,
Charles Straet, Macquarie Street and back to Darcy
Street. The closest point to the site is the Parramatia
Leagues Club on O'Connell Street.

4.2.2 Medical facilities

The site is in close proximity to a comprehensive
range of general and specialist health facilities.

= General Health Services
~ Parramatta Community Health Centre.
- Westmead Hospital

Children’s Hospital, Westmead

Private specialist medical rooms

I

« Specialist Children and Adolescents

— Cumberland Hospital Children: psychological,
social and behaviorai challenges, including
chronic disease and brain injury

s Specialist Medical Service
— South West Area Health Service Drug and
Alcahol Service

4.2.3 Education

The site is located in close proximity to a range of
public and private schools. The Catholic schools aim
to offer affordable education for low income families.
Many of the private schools offer scholarships for
academic excellence.

= Primary Schools
— Parramatta North Public School: Jocated on
Alhert Street only 200 metres from the site
~ Parramaiia east Primary School
— St Patricks Primary, Catholic School

= Primary and Secondary Schools
— Tara Anglican School for Girls, North
Parramatta
— The Kings School

» Secondary Schools
Arthur Phillip High Scheol
Macarthur Girls High School
Parramatta High School
Macguarie Boys Technology High Schoal,
Our Lady of Mercy College
Marist High

I

i

= Spedalist Schools
~ Redbank Schoal: children and adelescents
experiending emotional, behavioural or
psychiatric difficulties.
— Garfield Barwick School: children with hearing
impairment for gradual mainstream integration.

= Tertiary Institutions



il Entiage B kg Rokirs 7

 Ard 32y tortre ;

“ Hghia BatrSemrices
FihAAH Bzt Pre Sctont

81 Pabitks Catrwren)
E1.Johns ANeaR xmeea
Hritag epch Etam,

. -Bahatea Ay - S,
Lasghi Maniatal Yal g Etpir)
Bubniz Tengls

{
mooXe I

[ —

Location of Community Facilities



University of Western Sydney, Parramatta
campus is tocated near the site along the
Parramatta River.

4.2.4 Child care

There are several child care centres in the North
Parramatta and Parramatta Central Business Area,
and many more in surrounding suburbs

@

North Parramatta

— ABC Developmental Learning Centre
— Parrematta Pre-Schoot and Child Care Centre

Parramatta Central Business Area

— Angel Babies Childcare Centre and Cottage
— Ardill Family Centre

- HQ Child Care Services

- Parramatta East Pre-School

— St Marina Early Learning Centre

— Angel Cottage Childcare

— Parramatta Preschool and long day care.

4,2.5 Aged care

E

Support Services
Seniors Living and Learning Centre
Home care services, including delivered meals

Senlors groups: general and groups for cultural
and linguistic diversity {CALD)

Residential Care

Anglicare/Cheszlon/Marian Nursing Home
North Court Aged Care

Parramatta Nursing Home

Mayflower Aged Care

Woestmead Nursing Home and Hostel
Waestcourt Nursing Home & Hostel

Our Lady of Lebanon Hostel for the Aged

1

f

i

4.2.6 Disability Support Services

@

Down Syndrome Association of NSW
Western Sydney Developmental Disability Service
Fiintwood Disability Services

Northecott Disability Services

4,2.7 Community Centres and Support

Services

Salvation Army Moneycare Counselling Service:

L3

*

4.2.8

&

o

@

St Vincent DePaul

Uniting Care Burnside

Harris Park Community Centre

Uniting Care Institute of the Family

Anglicare Child, Youth and Family

Centacare Catholic Support Services

Cultural facilities

Library and Heritage

Civic Piace Library

Parramatta Park Heritage Precinct:

Conwvict Prison: Cumberland Hospital Grounds

Museum and Barracks

Performance and visual aris:

Amphitheatre: Parramatta Park

Riverside Theatres

Parramatta Gallery and Art Studios

4.,2.9 Recreational and open space

The local arez is home to several important regional
parks, venues and facilities; as well as district and
local Jevel sport and recreational facilities.

El

Regional Parks and facilities

Parramatta Stadium
Parramatta Park — walking paths
Parramatta Leagues Club

District and local facilities

1

Parramatta Swim Centre

Riverside Walk

Parramatta Golf Course and Bowling Green
Belmora Park

Lake Parramatta Reserve

4,2.10 legal and Justice

L]

Parramatia Correctional Centre

= Commonwealth and State Law Courts

4,2.11 Places of Worship
» St Patricks Cathedral
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= 5t Johns Anglican. Cathedral
+ Uniting Church Centenary

» Sajvation Army

= All Sainis

= Buddhist Temple

4,2,12 Shopping areas

The Parramatta CBD is located within 1.5km of the
proposed development site, accessible by bus or on
foot.

Council has approved a mixed use development with
an 1GA supermarket in Church Street at Albert
Street, approximately 300 metres from the site of the
proposed development. A mixed use development on
Victoria Road, incorporating a Coles supermarket has
also been approved recently.

These shops, together with existing retail and
commercial areas will provide for a wide range of
daily needs to be met within close proximity of the
site. The incorning population will; in turn, support
the financial viability of existing businesses and the
new retail outlets under construction.
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5 Consultation with
stakeholders

51 Fre-DA Consuliation
During preparation of the redevelopment options,
Housing NSW held two pre-DA meetings with
Parramatta City Council on 17 March and 20 April
2010. Discussions covered matters including design,
traffic, waste management and staging. Where
possible, the design issues suggested by Council
have been integrated into the proposal or discussed
further in the SEE.

52 Fxhibition of

U

According to a Business Report prepared by
Parramatta City Council staff as background to the
JRPP hearing on 18 November 2010, Council notified
residents and owners of surrounding properties and
sought submissions between 14 July 2010 and 4
August 2010, Council received 14 individual
submissions and a joint submission with 7
signatures. The same plans were renotified for a
periad of 14 days between 24 September 2010 and 8
August 2010, end four additional individual
submissions were received.

A petition in objection was then tabled at a Council
meeting on 11 October 2010.

Issues raised in submissions from the public are
summarisad in the Business Report to Council and
include;

« Desire for site to remain as community facility

= Safety and security of residents, and concerns
about increase in anti-socfal behaviour

= Characteristics of tenants moving to the site

= Concerns about overdevelopment and the image
of the area

= Lack of visitor parking and lack of parking when
event are held at Parramatta Stadium

= Inappropriate location for a community / artist
studio

= Impacts on local services and infrastructure, such
as after school care facilities

= Poor public transport services in the area
i Howsng HAW: Bodnd Inpact aswssirant
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= lack of safe play areas for children

+ Impacts from construction traffic in Albert Street
and extent of construction Hours

= Impacts on adjoining properties including
construction traffic, increases in noise levels, loss
of privacy and diminished views to Parramatta
Park

« Effects on property values

= Poor access to supermarkets and dally suppiies,
especially as the site is outside delivery
boundaries of local supermarkets,

These issues are discussed in more detail in Sections
Gand7.

53 Cound onssite meeting

In response fo the large numbers of objections to
the proposal, Parramatta Gity Council held an on-site
meeting 'on 4 September 2010. The Business Paper
preparect by Parramatia City Council for the JRPP
hearing stated that this on-site meeting was
attended by three Councillors, ten residents and a
senior planning officer,

A humber of issues were raised at the meeting,
many of which are listed in Section 5.2 above.
Additional social Issues ralsed at the on-site meeting
Included:

+ Consultation process - Some nearby residents did
not receive notification of the prapesal while on
exhibition and others did not receive adeguate
notification of the site meeting. This led to a re-
notification and additional period for cornment

= Use of the site should be for community purposes

« Traffic congestion and slow access turning from
traffic lights at Atbert Street into O'Cannell Street

= Anti-social behaviour ~ There are currently issues
relating to anti-social behaviour which is
attributed to the presence of existing uses. Some
residents have experienced threats to their safety
or amenity, including reporting incidents to polica,
There are concerns that provision of new housing
for peaple with high sogial needs might
exacerbate levels of anti-social behaviour or
create additional Issues. This is discussed further
in Sections 6 and 7.

= Likely future mix of occupants for Stage 2

= Questions about the JRPP process,



5.4  Housing NSW on-site mesting

On 22 September 2010, officers of Housing NSW's
Community Housing Division and Project
Development attended a meeting. The meeting was
also attended by two resident group members and a
staff member representing the local Member for
Parramatta, Ms Tanya Gadiel MP.

A briefing note from Housing NSW states that
*residents questioned the suitability of the site for
redevelopment for any sodial, affordable or private
housing, instead requesting the site be used as a
park”.

A fpllow up letter was sent to residents who
attended the meeting.

5.5 Representations to the JRPP

The proposed development was subject of discussion
at a Joink Regional Planning Panel (JRPP) hearing, on
Thursday 18 Novemnber 2010.

At this meeting, representations were heard from
concerned residents living in the vicinity of the site.
Key Issues raised by residents Included:

Planning issues

= The assessment did not consider the: vision for
North Parramatta or is not adding value to the
area

= Stage? is too conceptual

= The housing mix of units does not comply with
Parramatta development control plan, 2005

« Would like to know what model this is based on?

= Concerns that children.do not have anywhere to
play

Consultation process

= Concerns regarding the notification of the
application - the catchment of notification was
jow and did not include properties in Fennel Street

= Timing of the meeting does not meet the needs af
working residents

s Concerns the cammunity consultation is lacking
and people were not notified ar previded with
sufficient time to attend the on-site meeting

= Concerns the {ssues raised by residents were not
taken into consideration.

= The consultation is abysmal and concerns that no
one from Housing NSW attended the on-site
meeting

Traffic, access and parking

» Limited parking in Albert Street especially an
weekends and during events at Parramatta
stadium

= Traffic - the intersection is a black spot and over
the last year have seen 4 accidents

= Concemns regarding garbage collection, that trucks
currently have to move bins onto the street dug to
cars and lack of space

« The street is not a cul-de-sac, it's a dead end
sireet

s Concerns that the RTA do not recommend strest
parking on Albert Street

« A number of properties within Albert Street do not
have on-site parking and therefore are required to
park on the street

+ How can the applicant guarantee no more than 97
cars will park on the site; and where would the
cars park

= Concerns are raised regarding egress from the
site as issues currently exist with cars exiting Fleet
Street

= The proposal is considered to be'an
overdevelopment with a lack of parking

« Concerns are raised where the visitors and social
workers etc will park

= The intersection is busy, prone to accidents
= The site is lacking car parking

- Impacts on car parking when events are being
held in Parramatta Park and Parramatts Stadium

Public transport and pedestrians

» There is only adequate pubiic transport if you
walk to Church Street. Private buses operate
along O'Connell Street and these do not operate
on time. No covered bus shelter is provided in the
immediate area. Concerns that traffic will increase
if a bus lane is created along O'Connell Street

= The site is a brisk 20 min walk from Westfield
Parramatta or trains

s The footpath along O'Connell Street is not very
wide

Maesing NEW: Sodal impact ssstamnicnt -
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Crime and safety in the local area
¢« Social issues in the locality have been dismissed

Concerns recarding security for rasidents

L

= Concerns raised regarding safety

« Concerns raised regarding previous damage to
property

« Resident’s letter boxes within the area are used
for drug drop offs

= Concerns the area already has social issues and
they will increase with this development

Incoming resitdent population
= Conecerns are raised that there could be potentially
212 people living on the site

= Concerns regarding the potential neighbours

= Concerns that putting a large number of social
housing in close proximity will increase the
existing social issues.

= Concerns that peopfe won't buy the private
housing which s amongst the sodal housing - the
idea Is ill conceived

s Concerns are raised that the proposal will impact
on the primary school

In summary, the issues raised by residents and local
stakehoiders in relation to the proposed davelopment
cover a range of issues. These are mainly related to
existing concerns about anti-social behaviour in the
area, traffic, access and parking for the new
development, public transport issues, and the
planning and consuhation process.

These and other issues are considered in more detail
in Section 6 Social Impact Issues and Section 7
Mitigation of Social Impacts, Some issues were
discussed further with an officer of Parramatia City
Council's Community Capacity Building teem, as
detailed below, '
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In preparation of this Social Impact Assessment,
discussions were held with a member of Parramatta
City Council's Community Capacity Bullding team
about potentiat secial issues refating to the proposed
development, the broader community and Coundil's
pragrams which could assist in managing social
Issues In the local area.

At the highest level, Parramatta City Council has a
productive working relationship with Housing NSW
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through its Strategic Alliance Memorandum of
Understanding (Mali}. The Strategic Alfiance aims to
progress high level discussions and information
sharing. This constructive partnership enables issues
to be managed at the senior executive level,

In relaticn to the proposal for the site, Council
mentioned the recent activities of an action group
which is opposed to NSW state government planning
policies that give responsibility for cartain multi-unit
development approvals, including affordable-housing
and community housing proposals, to the Planning
Minister. Should objections be raised in relation to
this development, it would have the potential tp
further stigmatise an afready disadvantaged gréup in
the community.

The proposed artists’ studio was cansidered to be of
interest to Coundl's Artist Studio coordinator, who
manages a gallery space in the Parramatta CBD.

Accessibility to and from this area may also be
availahle through resident access to Council's
community bus. In addition, Parramatta Council
operates a Loop bus between the station and the
Parramatta Leagues Club, 250 metres south of the
site. This service is accessible and free of charge.
Discussions are currently underway with the
University of Western Sydney to expiore the potential
for extending the service to students needing to
access the University. Through this process, there
may be an opportunity for the Loop to be extended
to the O'Connell Street / Albert Strest area in future,

Finally, the issuas raised in public submissions to
Council were discussed. It was acknowledged that
many of the concerns about potential social impacts
were based on experiences of, ar knowledge of, anti-
social behaviour and vandalism, which may be
associated with the many existing uses near the site.
These perceptions and experiences have contributed
to valid concerns amangst focal residents for their
personal safety and/or security of property.

It was considered that these perceptions and
experiences could and should be directly addressed
as existing issues, rather than attributed to incoming
residents. Parramatta City Councit's Community
Capacity Building team and Community Place
Development officers could have an important role to
play in working with cther agencies (eg Housing
NSW, NSW Police, NSW Hegalth, Cauncil’s crime
prevention officers etc) to identify specific issues for
this area and work with residents to develop
solutions, bridge gaps in knowledge and address
fears and perceptions. Sensitive management of
these concerns would require a strong and equal
partnership between agencies and early action. Such
an approach has been used constructively on the
Hope Hostel site, where nearby residents were
invited into the development to learn about its
operation and objectives,



& Social impact issues

Discussions with Housing NSW, Parramatta City
Council and 2 review of plans, other relevant project
documentation and outcomes of the community
consultation process, have highfighted a number of
key social issues relevant to the redevelopment of
this area.
5.1 Qverview of spcial impacts by
stakehalder group
The key sociat impacts arising from this proposal €an
be conceptualised as being broadly divided into the
following categaries:

+  Direct benefits for recipients of new social housing
with high Jevels of need in an area near a wide
range of existing services and facilities, transport
and lelsure activities

= Potential for direct local leve! impacts on existing
residents of, and activities in, surrounding
neighbourhoods

» Incorporation of a community facility / artist
studio on ('Connell Street to suppart focal cultural
initinatives and showcase local artists

= Strategic benefits to State and focal government
of meeting affordable housing palicy objectives
and fargets.

The proposal could also lead to a number of other
impacts and benefits which fall outside these broad
stakeholder categories.

The fuli range of sodial benefits and impacts are
discussed in turn in this section of the report. In
order to address the social impacts identified, a
number of spacific actions should be incorporated
into the development. These are outlined in the
following chapter.

5.2 Project benefits

s

6.2.1 Social housing benefits

Across the state, the Housing NSW has a long term
aim to improve the match between housing stock
and client needs. Redevelopment of the Albert Street
site offers the potential for improvements in the
quality and quantity of affordable public housing in
an area of Sydney with high demand and good
access to services.

By developing fand owned by Housing N5W, the
NSW Government and Housing NSW can deliver on
some key sirategic policies including the Metropolitan
Strategy, Housing NSW's Strategic Plan and its Local
Ares Management Plan for this region. In addition,
some of Parramatta City Council’s social policy
objectives will be addressed by the redevelopment
proposed.

The social housing to be developed at this site will be
tailored to meet the needs of Housing NSW clients,
with 24 of the 33 units proposed in Stage 1, offering
1 bedroom units. There will be a smaller proportion
of 2 bedroom units (8 units) and one 3 bedroom
unit, This housing mix aligns with Housing NSW
tenant demands and also addresses objectives of the

Metropolitan Strategy. In addition to reduced waiting

fists, the project can offer a higher standard of
accommudation through high quality design and
landscaping in a well-serviced established residential
area.

Housing NSW demand data for the Parramatta area
shows some important differences to other areas
which support the inclusion of predominantly ane
bedroom dwellings and a small propertion of two
bedroom dweilings in this development. Although
acrass western Sydney there is a greater demand
overall for two bedroom units, in the Baulkham Hills
/ Parramatta area the highest level of demand is for
one badroom units. In the Parramatta area, 33% of
tenant demand is for one bedroom units, compared
with 24% across Western Sydney. In comparison,
only 18% of public housing dwellings in this area
have one bedroom (Housing NSW, 2009).

Single persons without children comprise the most
cornmon household type for applicants for sodial
housing in the Baulkham Hills / Parramatta aliocation
zone (almost 700 applicants). Another 240 applicants
approximately are couptes with no children, This
equates to approximately 50% of applicants
{Housing NSW, 2009},

Amongst seniors, demand for one bedroom dwellings
is even greater. In Baulkham Hills / Parramatta, 44%
of seniors seek one bedroom dwellings, compared
with 38% across western Sydney. These figures do
not include persons with disabiiity (Housing NSW,
2009).

Housing NSW data also shows there are particutarly
long waiting times for social housing In this area. The
praposed development for Stage 1 will therefore
deliver a much needed dwelling mix in keeping with
current trends and needs.

Through the community housing provider, rents for
the new properties will be set in accordance with
Housing NSW policies. Rental prices for social
housing vary according to need, but are generally set
at a rate which represents a significant discount on
the private rental market value, Stage 1 of the
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project will therefore add another 33 social housing
properties to the tight Jocal market, to the benefit of
the most disadvantaged members of the community.

These factors provide strong suppert for the housing
mix proposed for soctal housing in Stage 1 and

specifically address one of the matters on which the
JRPP sought clarification (see item 5 in Section 1.1},

6,2.2 Affordable housing henefits

High demand for housing in both the sales and
rentals markets, has contributed to housing stress
being experienced by many other households across
Sydney. Like other paris of the meatrapolitan area,
Parramatta LGA experiences a limited supply of
affordable housing and strong competition from
purchasers and tenants. This raises rental and sale
prices out of many people’s reach,

The Mational Rental Housing Affordability Scheme
(NRAS) has been established to ensure rental
housing is available for low to moderate income
earners, particularly for *key workers’ (such as
nurses, police and so on) on lower wages,

Under NRAS, affordable housing rentals are set in
accordance with the terms of the Scheme, equivalent
to a maximum of 80% of market value, The
affordable housing component to be delivered under
Stage 2 of this proposal responds to the demands for
lower priced accommodation, by providing some of
the 73 units as affordable housing for private rental.

In addition, the dweiling mix proposed in Stage 2 is
for 56 one bedroom units (77%) and 17 two
bedroom units (23%). This dwelling mix will further
support the desired social housing f affordable
housing mix, by ensuring sales or rental prices are
relatively inexpensive compared with larger units
available in the market, This aligns with NSW
government policies for affordable housing (Section
3) and demand and supply data summarised in
Section 6.2.1 above,

Further arguments in support of the proposed
housing mix and a discussion of the market
segments which might be attracted to smaller
dwellings are outlined in Section 6.3.1.

6.2.3 Opportunities for public-private mix

An emerging issue relating to the provision of social
housing in Australia has been the opportunity for de-
concentration of public housing and integration of
public and private housing within new developments
and in existing areas, Housing NSW aims to ensure
its new developments across NSW inciude a mix of
social housing and private housing tenants. In
addition, policies which encourage the provision of
affordable rental housing will ensure a proportion of
properties at this site will be in the lower rental price
range.
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The current project offers the opportunity to support
these policies by providing some targeted social
housing in Stage 1, and a mix of social, private and
affordable housing in Stage 2.

All Stage 1 properties will be listed on the Registrar
of Community Housing and operated and managed
by a community housing provider under contract to
Housing NSW. In this way, properties remain publicly
owned and leased o low-income or high-needs
residents at affordable rentals,

However, the design of the sodal housing units in
Stage 1 will incorporate many features more typically
associated with private properties, including
individual addresses, street level access to units and
a clear delineation between the public and private
domains, These features provide a clear sense of
ovmership for tenants and appear more in keeping
with the design of privately owned units in the
surrounding area.

The ways in which the site will integrate with its
surrounding community and neighbourhoods are
discussed below,

6.2.4 Provision of community facility f artist
studio

The Stage 1 proposal will incorporate a community /
artist studio in a ground level space facing O'Connell
Street. Details of the facility will be developed in
consultation with Parramatta City Council, but it is
likely the studio space would include a display and
work area, kitchen and storage. The space will be
adaptable to be converted back into two one
bedroom units, should demand for the facility not be
required at a later time, However, while operational,
the facility would be owned and managed a
community housing provider, In this way, concerns
about use of the site for community purposes would
be partly realised, as the studio would be available to
those seeking a space for artistic pursuits,

One submission from a member of the public
objected to the location of the studio because it
would be located away from a major public transport
hub. Artist facilities are dispersed across a range of
locations within the municipality. This site, being well
located on public transport, would be an accessible
and visible location for an artist studio.

At this stage there is a need to better clarify the
purpose, ownership and management arrangements
for the studio. This should be undertaken in
discussion with Council and potential users, as well
as local residents and stakehelders as @ matter of

priority.



6.2.5 Economic benefits

In addition to the benefits of providing new social,
affordable and private market housing, the project
would be expected to create:

s Jobs in construction, building materials
manufacturing and supply industries — currently
estimated to be 11 jobs per $1 million in housing
canstruction® {adjusted from Housing Industry
Association, December 2004)

= Demand for property, business and other goods
and services, arising directly and indirectly as a
result of the income generated by the project.

6.3 Identified social impacls

6.3.1 Changes in population composition
and social mix

The propased development of 106 units in total is
expected to give rise to a new population for this site
of ardund 205 residents, if the average occupancy
rate for apartments for the North Parramatta suburb
(of 1.94 persons per apartment) is applied to this
site.

While this represents an increase for this site from its
current use as a hostel, the total numbers of
residents will be consistent with the many other
apartment buildings across North Parramatta. As the
great majority of dwellings will be one bedroom
units, this is likely to be an overestimate.

The area already demonstrates a relatively unique
sacio-economic mix of residents, and residents of the
proposed development will be similar in some ways
to existing residents. In other ways they will
introduce greater diversity. The 33 social housing
dwellings proposed in Stage 1 would be filled by
drawing down on Housing NSW's waiting lists. This is
achieved through the sensitive allocation of ‘priority
approved’ dients from the Housing Register.
Emphasis is placed on selecting the right mix of
clients for the available accommodation, in the best
interests of building a sustainable community.
Tenants are likely to come from elsewhere in the
Parramatta region and therefore weuld have some
ties to the existing services and networks in the local
ared.

The composition of the new residents will therefore
be dependent on the priority waiting lists at the time.
However using the proposed dweling mix and likely
occupants as a guide, the population is likely to
include a high proportion of single people, including
older paople, couples without children and people

with a disability. Only a small number of single
parent or couple families with children are expected
to be housed at this site.

The proposed housing mix across the 73 units in
Stage 2 is also likely to be attractive to single people
and couples without children, although there may be
a larger proportion of younger couples seeking first
homes, or couples or single older people wishing to
downsize from larger dwellings, The area is likely to
be desirable to key workers employed in and around
Parramatia, given its cluster of medical fadilities and
large commercial area. In this way, the development
overall will offer housing for a range of ages and
income groups, father than a narrow socio-economic
demographic.

A particular Issue on which comment was sought in
this SIA is whether the proposed dwelling mix is
suitable, The proposed dwelling mix is for 24 one
bedroom apartments, eight two bedroom apartments
and one three bedroom apartment in Stage 1, and
56 one bedroom apartments and 17 two bedroom
apartments across two buildings in Stage 2. While it
is outside the scope of the SIA to comment on the
specific housing market in North Parramaita or the
particular needs of Housing NSW clients, our
experience In considering housing needs and social
impacts of residential housing proposals would
indicate the following issues should be taken into
consideration:

» The predominance of one bedroom apartments in
Stage 1 appears consistent with statements about
Housing NSW client needs and the current
mismatch of existing housing stock with current
and future demographic characteristics {Housing
NSW, 2009).

»+ The predominance of one bedroom apartments in
Stage 2 differs from the dwelling mix in many
other housing projects. As noted in Section 6.2.1,
one bedroom apartments wili meet the needs of
soelal housing kenants, and additional tenants
may be able to be accommodated in the mix of
housing provided in Stage 2 of this project. The
need for additional affordable housing outlined in
Section 6.2.2 above is identified in, and consistent
with, State and Federal government housing
policies set out in Section 3, including Housing
NSW's Lacal Area Management Plan.

= TIn gereral, smaller dwellings are more affordable,
and therefore attractive to those on lower
incomes, such as key workers, wishing to live near
major employment centres. These groups may
otherwise ba priced out of the market. A further
market sector which may wish to live in
apartments such as those proposed would be
residents who currently live alone in larger
dwellings within the municipality. An analysis of
dwellings within the Parramatta LGA indicates that

| igesing NSW: Eoczt impact dgstasatent

9 Xberg Steeet 2 1

Menth Paramsits



approximately 30% of lone person households live
in dwellings with three or more bedreoms
{Appendix 1). There is also a relatively low
proportion of one bedroom units within the LGA
(10.5%), in comparisan with the Sydney
Statistical Division (19.1%), This data may
indicate pent up dernand for smaller dwellings
from existing residents,

In submissions, several members of the community
raised concerns that the propesed dwelling mix and
tenancy types rmay not be in the best interests of the
local community. These concerns were primarity
related to exarmples of anti-social and illegal
behaviour which currently oceur. Nevertheless, these
cohcerns were given as reasons for disagreeing with
the proposal and use of the site for social, affordable
and private housing,

Although it is acknowledged that there are concarns
in this local area for the safety and security of
current residents, this important issue should be
addressed as & matter of priority, separately to this
current proposal, Suggestions for how agencies and
residents can work to improve the safety and
amenity of the local area are provided in Section 7,
Local community capacity building, together with an
increase in the permarnent population of this site,
could work o reduce instances of anti-social
behaviour, through the activation of spaces, passive
surveillance and increased through movement.,

In this way, the proposed housing mix will provide
benefits to the community of North Parmmatta and
western Sydney in general, by enabling a greater
proportion of key workers to locate near this
important commercial centre. In response to item 5
of the JRPP request for additional information
{Section 1.1), these factors justify the proposal to
include of a high proportion of smaller units within
the private housing component of Stages 2 and 3.

Other fssues raised in submissions related to a
perceived lack of play areas for children. The
development has a number of areas of communal
open space for residents in which children can play,
However, as discussed above, the expected dwelling
mix of predominantly one bedroom apartments s
uniikely to attract a large number of families with
young children to the site,

6.3.2 Management of tenancies

There have been some comments in the community
feedback about the characteristics or behaviour of
future residents, -

It is Housing NSW's intention that social housing at
this site would be managed by a community housing
provider. Tenders have been called for interested
community housing providers to manage this and
other sites,
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A cormrnunity housing provider offers a different
management structure to that used in traditional
Housing NSW projects. Community housing providers
have particular requirements to foster social inclusion
for tenants, engage with the local community and
establish linkages with local service providers. In
addition, community housing organisations are fully
registered and controlled by the Registrar of
Community Housing, an independent government
body with statutory powers to ensure tenancles are
well managed. These powers include grievances and
complaints procedures, should issues arise in refation
to behaviour of tenants or tersions in the area,

A community housing provider will therefore have a
direct interest In engaging with local communities
and working to ensure tenants are well supported
and receive the services they may need, These
requirements will ensure the Stage 1 development
and tenancies will be well managed for the benefits
of both residents and local stakeholders.

Strategies to encourage early development of
linkages and community dialogue are discussed in
Section 7.

8.3.3 Impacts on community fadilities and

services

Another concern raised in submissions to Council
following the exhibition of the DA was the potential
for adverse impacts on local services and
infrastructure,

Planning staff at Parramatta City Councit observad
that the site is well served by infrastructure and
adequate services would be provided to the site.
Housing NSW notes that residents have previously
raised issues in relation to a need for recreational
facitities, This SIA has examined the range of
community facilities and servicas available in the
vicinity of the site and found it to have a rich
diversity of services.

Several residents stated concerns about the potential
additional dermands on local schools and f or after
school care facilities. However, given the dwelling
mix proposed, it is considered unlikely that a large
number of families with young children will be
attracted to the site. Instead, residents are more
likely to comprise older and younger single people
and couples, mostly without children, The increase in
demand for schooling, childcare and family support
services is therefore likely to be minimal.

The proposed dwelling and tenancies mix,
comprising social housing, private housing and
affordable housing, may result in an increase in the
demand for some human services, especially where
social housing tenants have high levels of
disadvantage,



The specific circumstances and needs of future social
housing tenants at the site will vary considerably, but
at this stage it is too early to determine their
particular needs. This will take place when future
residents have been identified, offers have been
accepted and interviews have taken place. However,
Housing NSW has taken the lead in developing and
implementing a range of coflaborative frameworks
between a number of agencies for the provision of
housing and support services to sustain sodal
housing needs of specific target clients, such as the
Housing and Accommodation Support Initiative. Both
Housing NSW and community housing providers seek
to develop parinerships to support the well-being
and social participation of residents.

Overall, the size of the proposed development, with
at most around 205 residents, is not seen as being
large enough to place additional stress on social
infrastructure and services. It is considerad that
large number of existing services in Parramatta and
surrounding areas will be able to absorb the slight
increase in demand within their current programs.

In addition, the proposed development will
contribute a new community facility to the
Parramatta community, in the form of the proposed
artist studia, as discussad above. The community
artist space would be subject to a separate DA which
would inciiide reference to hours of operation and
intended use.

6.3.4 Integration of the development into its

location

The proposed style of three storey apartments will
be visually consistent with developments in
neighbourhoods to the north and west of the site.
Three storey apartment blocks are the predominant
building form found along O’Connell Street, Fleet
Street, Factary Street, Galloway Street and Harold
Street.

1n this sense, the proposal will be physicaily
integrated with its surrounding neighbourhoods by
characteristics such as its simifar height, an attractive
building design, interesting facades, and
Janscaping. The proposed design avoids a fortress-
like or institutional appearance through articulation
of street frontages, street accesses, set-backs and
balcony treatments. Most ground floor apartments
will have direct access to the street, 10 encourage
healthy social interaction in the public domain. The
physical design will offer a high quality streetscape,
and support the amenity of other neighbouring
properties,

6.3.5 Amenity impacts on adjacent residents

As discussed above, the development will be of a
high standard visually and cansistent with
surrounding building scale.

Privacy of on-site neighbours is addressed through
placement of windows and balconies, provision of
privacy screens and generous setbacks,

The nearest adjacent neighbours to the Stage 2
apartments would be located acress Albert Street to
the north, at a distance of approximately 20 metres.
There is no reason to expect that noise levels of
residents would differ from those of other medium
density apartments. The development would not
overshadow existing Albert Street properties and the
potential for overlooking will similarly be minimised
through use of setbacks, privacy screens and
landscaping. Should concerns about visual intrusion
remain, there may be potential for some additional
plantings or street trees to ensure the site is well
screened from residents across Albert Street,

The amenity of existing residents is therefore not
likely to be adversely impacted, beyond the changes
which would occur from any other medium density
residential development.

6.3.6 Trafiic and transport impacts

A majority of concerns raised during preparation of
the DA, following its exhibition and during
consultations with local stakeholders, were related to
traffic, parking and access. These include a lack of
visitor parking, especially when events are being held
at Parramatta Stadium and other local venues,
access to and from the site for residents and for
residents of surrounding buildings, safety, delays,
and impacts from construction traffic.

Traffic and access arrangements have been
developed and modified in liaison with the Roads and
Traffic Authority (RTA) and Parramatta City Council.
The Traffic Study undertaken for this proposed
development concludes:

= “The proposed parking provision will be sufficient
for the needs of the development

= The traffic generated by the proposal will not
have any adverse measurable impact on the
surrounding road network

= The internal road netwark and parking provision
have been designed in accordance with all
relevant planning controls and standards.” (SEE,
p. 34).

Parramatta City Council traffic officers raised no
issues of significance or objections in relation to
potential impacts from this development, although
two recommendations were made to improve the
proposal.

At its meeting of 18 November, 2010, the JRPP
sought clarification of information from the RTA and
officers of Parramatta City Coundl! in relation to
potential impacts, Housing NSW has been advised by
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Parramatta City Council that the RTA has no
vbiections to the current proposal.

O'Connell Street is also accessible by bus, and
additional services operate from Church Street, 250
metres to the east. The proposal provides disabled
parking spaces on-site.

6.3.7

The Concept Plan for the proposed development
embodies design principles of “integration,
connectivity, permeability, legibility, safety and
comfort”, all features which create opportunities for
positive interaction between residents and contribute
to community cohesicn and social sustainability.

Implications for community cohesion

Social integration within the development will be
encouraged thraugh incorporation of landscaped
areas of communal and public open space. In each
bath stages of the development, these areas will
pravide opportunities for low key recreatipnal
activities, and for people of Stage 1 and Stage 2 to
congregate, meet their neighbours and mix in an
informal environment.

As outline¢ above, the community housing provider
wili b= proactive in assisting tenants in the Stage 1
development during their settling in period. Staff will
meet and greet new residents and there will be early
action to connect new residents to the many
government and community agencies which provide
social support services. Referrals to support agencies
are offered to tenants {with their approval) and
copies of a community services directory are
provided to all tenants.

It may be some time before incoming residents from
both Stage 1 and Stage 2 get to know their
neighbours or become active in the local community.
Social integration with members of the wider
comnmunity wilk be enhanced by residents’ use of
facilities on a day to day basis, such as local
transport, shops, support services, schools, and open
space or recreational areas.

Steps to actively encourage interaction and
community tohesion that have been successful in
other residential developments (eg welcome BEQs,
recreational or community-building activities) would
encourage interactions to occur more frequently and
earlier.

Housing NSW has also advised that their staff could
wark with Parramatta City Coundil’s Community
Capacity Building staff on ways residents might be
better integrated and settled into their new
community, Further details are provided in Section 7.

6.3.8

Crime and safety are recuiring issues in comments
raised by the community in relation to the proposal

Impacts on crime and safety
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for this site. There is a high concentration of
institutions in the immediate locality offering a range
of mental health, drug and alcohol, aged care,
counselling, correctional and other services. In some
cases this has led to experiences of anti-social
behaviour being experienced by local residents.
There are concerns that the proposal development
could lead to further increases in the incidence of
crime or anti-social behaviour, which could either
impact on the safety of residents from the
surrounding area, or on the safety of incoming
residents.

This issue has heen addressed in several ways in this
proposal. The development has been designed in
accordance with the best-practice principles of Crime
Prevention through Environmentat Design (CPTED).
The inclusion of CPTED principles in building design
is essential to providing security in tha area. CPTED
features are described in detail in the SEE and
include:

= Safe access for pedestrians through the site via
the internal driveway and along external footpaths

= Clear delineation of public and private areas
through landscaping and fencing that addresses
crime prevention

= Individual addresses which create a real sense of
ownership

= Secure entry to buildings

+ Passive surveillance of the public domain from
units and balconies

s Adequate lighting and signage

= Activation of streets through buiiding access and
balconies which overlook both outdoor space and
adjoining streets, and through the provision of an
artists’ space which provides a cultural fadility that
is open to the public

= Avoidance of entrapment spots, where people
may be attacked and/or where they have no
direct means of escape

= Use of robust materials that deter vandalism and
graffiti.

In this way, the proposal has been designad to
minimise the potential for adverse impacts on the
security or safety of both incoming residents and
existing neighbours.

A second approach to addressing crime and creating
a safer community is for Housing NSW to work with
staff from Parramatta City Council’s Community
Capacity Building team to identify the main issues
currently experienced by local residents and other



stakeholders and develop solutions as a matter of
priority. Parramatta City Council's Community
Capacity Building team would wark in partnership
with Housing NSW and, if appropriate, could
establish a Community Liaison Group involving other
agencies and representatives of the local community.
This is discussed in greater detail in Section 7.1,

6.3.9 Construction Impacts

Noise, dust and construction traffic would occur over
the demolition and development period and are likely
to cause temporary incanvenience for residents an
adjacent sites. Standard construction environmental
management practices, consulkation with neighbours
about the timing and extent of inconvenience and a
*hotline’ to answer questions and report concerns are
general measures used to mitigate construction
impacts.

A construction plan of management should be
established for the duration of the demolition and
construction phases, This plan should spacifically
require all construction vehicles be parked on site to
avoid impacts residents of Albert Street. Hours of
operation should correspond with Parramatta City
Council recommendations, for 7am to Spm Monday
to Friday and 8am o S5pm Saturdays.

.4 Summary of sedal benafits and
impacts

In summary, the major social benefits from the
proposed redevelopment of 9 Albert Street,
Parramatta include:

» Improvements in the quality and quantity of social
housing, affordable housing and private housing
stock in a desirable and accessible area of the City
of Parramatta LGA

= Increased opportunities for lower income
residents, key warkers and single persons
downsizing from larger dwellings to live near the
Parramatta CBD

» Better fmiloring of the available housing to the
needs of priority tenants on Housing NSW waiting
lists, for tenants under the NRAS and for private
buyers seeking smaller, affordable and moderately
priced apartments in North Parramatta

= Availahility of support services through the
community housing provider, if required by
tenants, to smooth the settling-in process and to
provide ongoing suppart for those with identified
high needs

= A legistative responsibility for the community
housing provider to engage with the local
community and ensure the tenancies are
effectively managed

&

High guality design of the apartment buildings will
contribute to a good level of amenity of the
streetscape. Helghts and positioning of
apartments will create no adverse impacts on
privacy or avershadowing for neighbours.
Incorporation of quality landscaping in areas of
open space will be physically attractive and
encourage social interaction. Incorporation of
CPTED principles in design, building finishes and
landscaping will assist in promoting safety and
mitigating against crime

= Minimat impacts of the in-coming residents on
dernands for local community services and
infrastructure

= Provision of an accessible community artist space,
including a work area, display space and storage

s Generation of econamic activity including jobs and
income associated with construction.

Issues which could nevertheless create adverse
social impacts Include:

» Existing concerns by community members for
their safety and security. Cross-agencies
strategies are proposed in the following section o
address these local concerns prior to introduction
of new residents and continuing during the
establishment peried.

= Real and perceived impediments o developing
community cohesion

= Construction impacts over a 15 month period,
primarily on neighbouring residents,

Measures to overcarne these potentially adverse
impacts are outfined in the next Section.
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7 Mitigation of social
impacts

In order to address the identified potentially adverse
social impacts identified at the end of Section 6, it is
considered a number of specific actions should be
incorporated into the development.

7.1 Addressing community concems.

Examples of anti-social and illegal behaviour were
raised as reasons for having concerns about
incoming residents, Although it is acknowledged that
there are cancerns In this local area for the safety
and security of current residents, this important issue
can and should be addressed as a matter of priority.
This could be dane most effectively i it is
commenced separately to this current proposal.

Discussions with Parramatta City Council and
Housing NSW indicate that the concerns raised
could, and should, be addressed as a partnership at
several levels in these organisations, including:

= The Strategic Alliance

« Parramatta City Council’s Community Capacity
Building team.

There would be great benefits for residents of the
proposed development if existing concerns could be
investigated prior to the proposal being developed.
This would enable residents to have their concarns
examined directly and as a matter of priority, and
would separate these issues from perceptions that
incoming residents to the developmant are the cause
of continuing anti-sccial behaviour, The proposed
process may then fead to the establishment of a
Community Liaison Group through which any future
concerns can be promptly handled by refevant
agencies.

In order for the current issues to be identified and
rescived, the following stakeholders should work in
partnership, with representation on a Community
ligison Group:

= Housing NSW, as owner of the site and proponent

= Officers from Parramatta City Council’s
Community Capacity Building team and crime
preventicn team
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+ NSW Police
= NSW Health

= Other Federal and state government agencies
working near the site

« Aged care providers in Fleet Street
« Local residents.

The community housing provider should also be
included in the Community Liaison Group, once
development is underway.

Objectives of the Community Ligison Group should
be to identify specific issues for this area and work
with residents to develop soluticns, bridge gaps in
knowledge and address fears and perceptions.
Sensitive management of these concerns would
require a strong and equal partnership between
agencies and early action.
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Once Stage 1 is completed, there is a legislative
reguirement for the community housing provider to
engage with the local community and build linkages
and support for residents. This will assist in settling
new social housing tenants into the local area.

Although there is not expected to he a formal
channet to encourage early interaction for residents
of Stage 2, some developers have actively
encouraged interaction through welcome BBQs and
other recreational or community-building activities.
Alternatively, Parramatta City Councli's community
development team could play a role in encouraging
interaction between new and existing residents, This
could assist residents in feeling they are moving into
a community rather than part of a farge housing
development. There may also be opportunities to
include residents of the surrounding arza, so they
could meet their new nelghbours or tour the site.

Once estabilshed, it will be important to encourage
physical as well as social linkages between this new
development and surrounding areas to help integraie
it physically and socially into the community.
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At this stage, there is little information about the
proposed artist space, the interest and ability of
Parramatta City Council to participate, opportunities
for management and ownership of the facility and for
engaging the public in its activities.



There is a need for these issues to be considered in
greater detail and the opportunity for cormmunity
partnerships to be explored.

74 Public transport accessibility

Parking, access and traffic issues have been
addressed and reviewed in detail by Housing NSW
and Parramatta City Council. Each agency has
concluded the provisions are adequate for this
development.

While the site is accessible by bus, it appears that
services along OConnell Street are relatively
infrequent during the day (approximately once per
hour outside of peak periods and twice per hour in
the peaks). A good level of service is available from
Church Street, or from the Parramatta Leagues Club,
but these areas may be difficult to access for older
residents and people with a disability,

Discussions with Parramatta City Coundil indicated
that the Loop Bus service is currently being
reviewed. Bxtension of this service rorth along
O'Connell Street would benefit incoming residents.

75 Landscaping and straet tree
planting

Residents of Albert Street have expressed some
concerns for their privacy and visual intrusion.
Proposed plantings and existing street trees will
ensure the site is well screened from residents acress
Albert Street. This will be dealt with in the future DA
for Stage 2,

7.6 Construction impacts

Construction over a 15 month period will cause
temporary inconvenience for local residents,
including noise disturbance, truck movements, dust
and vibrations. Standard construction enviranmental
management practices under the Protection of the
Environment Operations (POEQ) Act 1997 and
consultation with neighbours about the timing and
extent of inconvenience are standard consent
conditions to assist in mitigating construction
impacts.

7.7  Community consultation

As noted ahove, the sucoess of a new development
can be encouraged through fostering positive and
open relationships with its local community, including
affected neighbours. Consultation is important for
developing comrmunity cohesion and facilitating the
integration of a development with the surrounding
area,

Opportunities to invalve and inform local
stakeholders, including residents, surrounding land

owners and government agendes, the local business
community, and others, are likely to result in
improved outcomes for the local cormmunity.
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£ Conclusion and
recommendations

Taly

1

i Conclu

v

Based upon demographic data, strategic planning
documents, community consultation outcomes and
spedialty study findings, this study has identified and
examined a variety of social factors associated with
the proposed residential development at 9 Albert
Street, North Parramatta.

Key social issues that may impact on the surrounding
area include:

= Provision of a total of 106 units of social housing,
affordable housing and: private housing, in two
stages, and a community artist space

= Introduction of a new population of approximately
205 residents. The composition of the incoming
population is expected to be similar in some ways
to the existing poputation, but will also contribute
to the area’s diversity. Many residents are
expected to be older people, singles or couples
without children. Only a small proportion of
incoming residents are kkely to be couples with
children or single parents with children, under the
proposed dwelling mix

= Integrating new residenis, including social
housing tenants, key workers, downsizers and
other home owners and renters, into this area

= Addressing existing community concarns about
anti~social behaviour and safety as a separate
issue to, but in the context of, the proposed
future development of this site.

The Housing NSW proposal has the potential to
benefit the local area by:

= Contributing to the supply of high quality well-
designed apartrents at low to moderate prices

= Contributing to the supply of affordable and social
housing

= Supporting NSW government, Housing NSW and
Parramatta City Council strategies and policies to
address housing shortages, improve housing
affordabliity and promate equity

= Providing a high quality design which incorporates
landscaping and private and communal open
space, safety in design, visual interest and privacy

| Mousing NSW: Sacipd impact asseesiment
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Provision of a new community artist space

Provision of access through the site for drivers
and pedestrians

= Stimulating local and regional economic activity.

The new community is unlikely to place additional
strain on existing community infrastructure. Any
additicnal demands for support, services will be
managed through the partnership arrangements
developed by the community housing provider and
locat agencies.

It is recommended that the potentiat for social
impacts could be minimised through;

= Establishment of a Community Liaison Group,
comprising Housing NSW, Parrarnatta City Council,
NSW Health, NSW Police and representatives from
‘the local area to examine current reports of anti-
social behaviour and devetop strategies for
ensuring residents’ concerns are addressed. The
community housing provider should become
invalved once appointed. The group should
rerain active to assist ih éstablishing good
relations within the Jocal community, building
community capacity and addressing concerns
about crime

= Implementation of formal and informal
opportunities to encourage interaction between
new and existing residents. This may inclide
welcome BBQs, site tours and other recreational
or community-building activities, Housing NSW,
the commiunity housing provider and Parramatia
City Council's may afl have a rale to play in these
community buiiding initiatives

= Engaging with Parramatta City Council and the
local community about the community artist space

= Consideration of the potential to extend the Loop
bus service further north along O'Connell Street

= Ensuring plantings and street trees proposed on
Albert Street are adequate to ensure the site is
well screened from neighbouring properties, in the
Stage 2 DA

= A construction management plan includes
strategies to minimise adverse impacts on
neighbouring properties

= Housing NSW and the community housing
provider develop a community engagement plan
to establish and maintain open and constructive
relationships with the local community,
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Appendix 1 — Demographic Profile
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CCD 1330507
Person Characteristics
LS F;z;;;f;;z“: Parpamstis Svdney Siatistios]
1230507 e n CityLizA Division
SHOUTLY
2006
Total persons 671 8,365 148,323 4,119,190
Male 70.5% 50.9% 50.1% 48.3%
Female 29.5% 49.1% 49.9% 50.7%
Indigenous persons 9.4% 1.3% 0.8% 1.1%
Born overseas - 34.4% 37.3% 40.3% 31.7%
Language other than 34.5% 34.4% 51,2% 36.0%
English spoken at home
2001
Total persons 691 8,710 144 490 3,948,015
Male 72.5% 53.1% 49.8% 45.2%
Female 27.5% 46.9% 50.2% 50.8%
Indigenous persons 4,6% 0.8% 0.8% 1.0%
Born overseas 28.9% 35.3% 36.4% 31.2%
é?}gﬁ;‘;ii:;gﬁramm 11.1% 30.2% 38.3% 33.5%
Age Distribution
forth
Coh D“s;:d;:-i' . FParrsmatia Syrdney Statisiicgl
1E3Z0ELF ‘Sui';.&’;g B Chiv LGa Diviglon
0-4 years 0.7% 5.7% 6.9% 66%
5-14 years 12% 8.2% 12.2% 13.0%
15-19 years 3.4% 5,1% 6.3% 6.6%
20-24 years 13.3% 9.3% 8.1% 7.2%
25-34 years 30.4% 24.2% 17.3% 15.3%
35-44 years 15.7% 16.5% 15.2% 15.3%
45-54 years 9.6% 11.7% 12.6% 13.5%
55-64 years 69% 7.94% 9,1% 10.2%
65-74 years 38% 4.0% 6.0% 6.2%
75-84 years 10.0% 4.8% 4.6% 4.5%
85 years and over 51% 3.1% 1.7% 16%
Total persons 671 8,365 148,324 4,119,190
Median age 35 33 34 35

Figure Al Age Structure of populations
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Household Type
.
CCo D i’imth;ia Parramatis Sydnray Statistical
1330567 aramac City LBA Division
suburb
Family household 38.3% 47.9% 66.7% 68.1%
Lone person household 49.4% 33.9% 23.2% 21.6%
Group household 6.2% 5.4% 4,1% 39%
Family Composition
cCp Paﬁ;j;i:t‘a Parramatia Svdnay Siafistical
1330507 cubierly City LGA Division
Couple families with 25.0% 37.7% 49.2% 49.3%
children
Couple families without 45 6o 39.6% 32.1% 33.2%
children
One parent families 12.5% 19.0% 16.2% 15.6%
Other farnilies 21.9% 3.7% 2.5% 1.9%
Dwelling Structure
Con Morth Parramaiiz Sydney Stalistical
1330507 Parramatia Civy LEA Division
suburb
Occupied private 87.1% 90.1% 93.0% 93%
dwellings
Separate house 0.0% 20.7% 56.2% 62%
Semi-detached/ o o o
terrace/town-house 13.6% 6.3% 12.4% 12%
Flat/unit/apartment 86.4% 72.7% 30.7% 26%
Other/not stated 0.0% 0.3% 0.7% 1%
Tenure Type
oCh ?_*::‘%?::“w Parramaitis Sydney Statistical
1330507 airamatid City LGA Divisicn
suburh
Fully owned 18.3% 15.1% 278% 30.1%
Being purchased 32.4% 25.3% 28.9% 31.1%
Rented Private 33.8% 38.2% 22.9% 19.4%
Rented Public / Housing Co-op 0.0% 7.6% 8.3% 5.4%
Rented other / not stated 15.5% 8.3% 7.2% 6.5%
Other / not stated 0.0% 5.5% 5.8% 9.1%
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Figure A2 2006 Tenure by area
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Dwelling characteristics ~ Occupied Private Dwellings

Con {-%:?fiﬁ:ih FParramatia  Syidney Statistioal
1330507 S City LGA Division
SHDUrD
Median rent ($/weekly) 220 220 227 250
Median housing lean repaymeant 1,550 1,600 1733 1,800
($/monthly)
Average household size 1.7 2.1 2.7 2.7
Average number of persons per 11 1 12 141
bedroom
Landlord Type - Rented Occupied Private Dwellings
Pinpt
oD o ”’Qﬁhu Pzrramalia Sydiney Siztistical
—— Parramstiia s —
13305687 - City LGA Givision
suburh
Real Estate Agent 67.5% 70.85%% 59.7% 61.9%
State/Territory housing authority 0.0% 13.6% 21,3% 15.3%
Other landlord type 27.5% 14.2% 17.0% 20.7%
Landlord type not stated 0.0% 1.3% 2.0% 2.2%
Median Individual and Weekly Income
CD Morth Parramatizs  Parrematia Sytiney Stabiztiosl
1330807 suburb City LEA Bivision
Median individual incoms -
(3 /weekly) $384 $544 $443 $518
Median household income
($ /weekly) $900 $1,025 $1,043 $1,154
Employment
CCo Morth Perramatia Parramatiz Oty Sydnev Siatistics!
1330567 suburh LGA Division
Total fabour force (persons
aged 15 years+) 95 3851 68959 2,010,009
Emplayed full time 72.6% 69.1% 62.9% 63.1%
Employed part time 13.7% - 19.8% 24.3% 25.7%
Unemployed 13.7% 6.2% 6.7% 5.3%
Not in the labour force
(persons aged 15 years+t) 555 2,419 41,742 1,052,818
Employed away from work / 0.0% 49% 6.1% 6.0%

Not stated
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Dwelling structure and number of bedrooms, lone person households, Parramatta LGA

Rumber Paroent
Separate house:
None (includes bedsitters) 35 0.28
1 bedroom 193 1.53
2 bedroams 1,365 1081
3 bedroons 2,532 20.05
4 or more bedrooms 501 3.97
Number of bedrooms not stated 243 1.92
Sub Total 4,869 38.56
Semi-detached, row or terrace house,
townhouse etc
None (includes bedsitters) i1 0.96
1 bedroom 375 297
2 bedrooms 705 5.58
3 bedrooms 504 3.99
4 or morz bedrooms 30 0.24
Number of bedrooms not stated 95 0.75
Sub Total 1,830 14 .49
Flat, unit or apartment;
None (includes bedsitters) 341 2.70
1 bedroom 1,184 9,38
2 bedrooms 3,649 28,90
3 bedrooms 321 2.54
4 or more bedrooms 15 0.12
Number of bedreoms not stated 258 2.04
Sub Total 5,768 4568
Other dwelling:
Nene {includes bedsitters) 0 0.00
1 bedroom 15 012
2 bedroons 16 013
3 bedrooms 6 0.05
4 or more bedrooms 3 0.02
Number of hedrooms not stated 68 0.54
Sub Total 108 0.86
Dwelling structure not stated 53 042
Total 12,628 i00.00
9 of lone person households in 30.98

dwellings with 3 or more bedrooms

Flats, units, apartments by number of bedrooms

Parramaita LGA

Sydney Statistical Disiriet

Nane (includes bedsitters) 2.65% 2.66%
1 bedroom 10.52% 19.06%
2 bedroons 70.72% 60.51%
3 bedroons 12.44% 13.68%
4 or more bedrooms 0.52% 1.08%
Number of bedrooms not stated 3.15% 3.03%
Totzl 100.00% 100.00%
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